f J Windows Vista

Windows Vista: Look how far we've come

It seems like just last wee k you and your customers got Windows © XP fine -tuned and
secure in their  organization s, and now you are  looking at taking on the effort all over again
with Windows Vista ©. Yeoraadl the blogs on missing drivers, application compa ti bility,
and new management processes T why candt syiokwithjheitsed and true?

The fact is, maj or OS updat e anddodhe 6 éxtert thai theydo t,h atd so fat e n
fair bet that at some point organizations will start the ad option process ; the question is
when is the right time to begin?

So as we prepare to stop selling Windows XP on June 30, it felt like the right time to update
you on Wi nd o vegbstantialsptogréss, highlighted by the recent release of Windows
Vista Service Pack 1 (SP1).

Whil e webre at it we al so want to take a moment to
misunderstanding s about Windows Vista 9 and our plans for Windows XP in the months and
years ahead.

Top questions we hear about Windows Vista

o

Why do | keep reading that Windows Vista wono6t wor khardware br software?

In its early days, Windows Vista did experience some compatibility problems , b ut thanks to

our industry partners 0 efforts during the past 18 months , Windows Vista has made
treme ndous progress with hardware and application compatibility

V  Now supports nearly 77,000 hardware products—more than double the
number supported at launch. In 9 out of 10 cases when you plug in a device, it
should just work: No installation disc required.

V Runs 97 of the top 100 consumer software programs, including Apple iTunes,
Adobe Photoshop, Intuit Quickbooks and more.

V Runs the leading business applications. More than 2,700 applications are now
certified to work on Windows Vista d and more join the list each day. Software from
Adobe, Autodesk, CA, ClickCommerce, IBM, Oracle, SAP, SAS, Symantec , Trend
Micro , and others

V Received a top-to-bottom tune up, thanks to Windows Vista Service Pack 1.
Released in February 2008, SP1 boosts file copying speed, shutters security
loopholes, and much more. ( Read more about Wi ndows Vista SP1.)


http://winqual.microsoft.com/HCL/Default.aspx?m=v
http://technet2.microsoft.com/WindowsVista/en/library/005f921e-f706-401e-abb5-eec42ea0a03e1033.mspx?mfr=true

#  What makes Windows Vista so much better than Windows XP ?

Our goal is always to make each new version of Windows better than the last. With

Wi ndows Vi st a, we 6r e ¢ o n,vandnr edesversnak thes uNew ¥oekdlends , the
Washington Post, Fortune , and other publications have also found much to like. ( Read the
excerpts.)

What does Windows Vista have over its predecessor? Some highlights:

V Stronger security. Windows Vista has fewer than half  the security vulnerabilities of
Wi ndows XP. 6D% fess likaly sto be infected by spyware or malware than
Windows XP SP2, making itt  he most secure Windows release  d to -date.

V Faster searching. With powerful and speedy Instant Search , you and your
customers can quickly f ind the documents, e -mail, photos, and videos you need to
get the job done

V Increased mobility. Quickly access key mobile system settings in the Windows
Mobility Center ; simplify the synchronization of servers, shared documents,
Smartphones, and other devices

V More peace of mind. Safeguard data with the new  Windows Backup and Restore
Center and Windows Bi t Locker E Drive Encryption

V Improved user interface. The enhancements webdbve made to the
serve an important purpose: to put everything wit hin a clickoés rgach and
and your customers more productive.

See the complete list  of features in Windows Vista.

o

How well does Windows Vista perform?

As many of you know, t  here are lots of ways to think about operating system performance.
Letds consider a few of the most common ones.

Speed
Microsoft tests on new PCs show that Windows Vista Service Pack 1 can reduce average
startup and shutdown times for Windows Vista by as much as half.

Meanwhile, a series of independent speed tests found that Windows Vista with SP1
performed comparably to Windows XP SP2.

Why doesndt it  wi n ?the Sdemag WimdowsB/e histarisddoing a lot more on the
us erbéhalfthan Win dows XP does. Ifilesd  usera dcanXind nhgm fast, keeping

Windows BitLocker Drive Encryption is available in Windows Vista Ultimate and Windows Vista Enterprise.


http://blogs.technet.com/security/archive/2008/01/23/download-windows-vista-one-year-vulnerability-report.aspx
http://www.microsoft.com/security/portal/sir.aspx
http://www.microsoft.com/windows/products/windowsvista/features/details/instantsearch.mspx
http://www.microsoft.com/windows/products/windowsvista/enterprise/benefits/operatingsystem.mspx?tab=Enable%20Your%20Mobile%20Workforce
http://www.microsoft.com/windows/products/windowsvista/enterprise/benefits/operatingsystem.mspx?tab=Enable%20Your%20Mobile%20Workforce
http://www.microsoft.com/windows/products/windowsvista/enterprise/benefits/operatingsystem.mspx?tab=Enable%20Your%20Mobile%20Workforce
file:///C:\Users\v-johdie\AppData\Local\Microsoft\Windows\Temporary%20Internet%20Files\Content.Outlook\0OJWNIEV\Windows%20Backup%20and%20Restore%20Center
file:///C:\Users\v-johdie\AppData\Local\Microsoft\Windows\Temporary%20Internet%20Files\Content.Outlook\0OJWNIEV\Windows%20Backup%20and%20Restore%20Center
file:///C:\Users\v-johdie\AppData\Local\Microsoft\Windows\Temporary%20Internet%20Files\Content.Outlook\0OJWNIEV\Windows%20Backup%20and%20Restore%20Center
http://www.microsoft.com/windows/products/windowsvista/features/details/bitlocker.mspx
http://www.microsoft.com/windows/products/windowsvista/buyorupgrade/comparewindowsxp.mspx
http://www.principledtechnologies.com/Clients/Reports/Microsoft/microsoft.htm
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the hard drive organized, saving work so nothi ng gets lost, and defending the computer
against hackers and phishers.

Power consumption
With Windows Vista , users are likely to get a lot more battery life . Our engineers put a lot of
thoughtintop ower managementf or t he sakkedmdd the planet ds.

The latest generation of Windows V ista drivers can slash laptop power consumption as much
as 10 percent when a  computer is idle. In sleep mode, Windows Vista draws about as much

power as a common nightlight. Every 10 PCs that switch to Windows Vista is the equivalent

of taking an automobile off the road , in terms of greenhouse ga ses.

Windows XP: The facts about its future

After careful consultation with our customers and in dustry partners, we bve
proceed with our plan to stop selling Windows XP versions in packaged product (retail) o n

June 30, 2008 . We plan to provide support for Windows XP to our ¢ ustomers under the
mainstream support policy until April 14, 2009, and under the extended support policy until

April 8, 2014.

We recognize that your customers will look to you, their trusted advisors, for additional

information and next steps. The facts:

Why do you have to stop selling Windows XP?

The lifespan of every Microsoft product is carefully mapped from launch to retirement.
Windows XP is no exception. We do this to ensure our customers always get the most out of
their PC experience. ( Read about the Windows lifecycle policy.)

Al though it wond6t be sold in stores, Microsoft and
support for Windows XP for months and years to come. In fact, Microsoft plans to
support Windows XP until 2014

Webre pofoulNi ndows XP, a product t hat 6s empowered
millions of people in the last eight years. But technol ogy doesné6ét stand sti
we.

What’ll happen to Windows XP after June 307

On June 30, 2008, Microsoft will stop  distributing Windows XP as a stand -alone product that

can be bought shrink -wrapped in retail store s. We d | | al so stop sending
Lenovo , and all the other major PC manufacturers to sell on their PCs. Thisi s called AENd

Sal eo.

Thatsaid, Wi ndows XP isnét going to disappear overnight.
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http://download.microsoft.com/download/9/c/5/9c5b2167-8017-4bae-9fde-d599bac8184a/VistaEnergyConserv.doc
http://download.microsoft.com/download/9/c/5/9c5b2167-8017-4bae-9fde-d599bac8184a/VistaEnergyConserv.doc
http://download.microsoft.com/download/9/c/5/9c5b2167-8017-4bae-9fde-d599bac8184a/VistaEnergyConserv.doc
http://www.microsoft.com/windows/lifecycle/default.mspx
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You may still see copies of the software 0 or computers preloaded with it o0 for months as
stores and PC makers work through their inventory. Also, system builders ¢ an continue to
sell PCs with Windows XP until Ja  nuary 2009.

Finally, Microsoft recently announced that computers with limited hardware capabilities o}
devices sometimes called Netbooks or ultra -low cost PC s (ULCPC) & can carry Windows XP
Home until June 2010. ( Read about the UL CPC program on Microsoft Press  Pass.)

I've heard |1 can get Windows XP for businesses past the June 30" deadline
through something called “"downgrade rights.” What are those exactly?

For business es thatrely on Wi ndows XP, therebés still a way t
When customers  buy Windows Vista Busines s or Windows Vista Ultimate, they have the
right to move back to Windows XP Professiomal Vi

We 6 vmeen working closely with our industry partners to develop new programs for
business customers interested in exercising these rights.

For more details on downgrade rights see:
http://www.microsoft.com/downloads/details.aspx?FamilylD=4f4b3cfd
8275f7683d3f&DisplaylL. ang=en
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My customers and my business rely on Windows XP. What'll happen after June 30
if 1 have technical problems?

We understand some of our customers arendt ready

Al though Wi ndows XP will di sappear f r &ended Guppost,
for the operating system for six more years , until April 2014.

PC makers can also pro vide technical support for PCs. Please contact them for more
information.

For more det ai |l s, Suppere Lifedyaterwebsite f.t 6 s

I've heard about two types of Windows XP support—"mainstream” and
“extended”. What's the difference?

Mainstream Support delivers free security updates and bug fixes to all Windows customers,
as well as technical assistance for customers who purchase a retail copy of Windows XP (i.e.

a shrink -wrapped, not pre -installed, copy ) . Mainstream Support for Windows XP will
continue through  April 2009.
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http://www.microsoft.com/presspass/features/2008/apr08/04-03xpeos.mspx
http://www.microsoft.com/downloads/details.aspx?FamilyID=4f4b3cfd-7f4e-46cb-8117-8275f7683d3f&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=4f4b3cfd-7f4e-46cb-8117-8275f7683d3f&DisplayLang=en
http://support.microsoft.com/lifecycle/?LN=en-gb&x=16&y=12&C2=1173

Extended Support delivers free security updates to all Windows customers. Customers can
also pay for support on a per incident basis. Extended Support for Windows XP will continue
until April 2014. New bug fixes require the Extended Hotfix Support program.

Read the Microsoft Support Lifecycle Policy FAQ  website.

Don’t just take our word...

fiwindows Vista is not, as the Web's chorus of caustic critics claim, litle more than a

warmed -over Windows XP. Its more intelligent navigation and more powerful file -

mani pul ation tools provide you withiThed&Naw ¥York ef fi ci e
Times

[ Wi nd dista ik not going away , and in day -to-day use it provides some substantial
upgrades over previ ous iNMiehivdsbimgionRostr si ons. 0

Al Wi ndows] Vista is definitely the best operiating s
Fortune
filt's clear that driver issuesin Windows Vista have been | argel [Windowshned out ¢

Vista is performing far i|BxeemeTedch.canhan it used to. o

filts negative rap is undeserved. On a well -running machine with adequate hardware,
it's an excell ent Jolhe Hoadton Ghgonidey st e m. 0O

The Facts
V  Windows Vista now supports more than 77,000 printers, cameras, speakers and

other devices

V  More than 2,700 software programs are now certified to work on Windows Vista,
including 97 of the top 100 consumer applications


http://support.microsoft.com/gp/lifepolicy

62% of small businesses said Windows Vista saves them time and 70% said it makes
them more productive, according to an independent survey

Studies show Windows Vista delivers the lowest mobile TCO: $251/PC in cost
savings on mobile PCs

More than 140 million copi  es of Windows Vista have been sold, making it the fastest
selling operating system in Microsoft history. Even Macs run it

71 percent of Windows Vista customers like it better than their last operating system

People familiar with Windows Vista are two to th ree times more likely to have a
favorable impression of it

Every 10 PCs that switch to Windows Vista is the equivalent of taking an automobile

off the road , in terms of greenhouse gas es.


http://download.microsoft.com/download/9/c/5/9c5b2167-8017-4bae-9fde-d599bac8184a/VistaEnergyConserv.doc
http://download.microsoft.com/download/9/c/5/9c5b2167-8017-4bae-9fde-d599bac8184a/VistaEnergyConserv.doc

